Timothy Whittaker | 270.222.2302 | Owensboro, KY | timothywhittaker@hotmail.com

PORTFOLIO- Web – Video- Design- Flash- Photography
OBJECTIVE

I am currently seeking an opportunity to work with your organization. I have a broad range of capabilities that can aid and assist in the full realization of your projects' goals. My main focuses of interest include working with Information Technology as a Network Administrator, Systems Analyst, or an end user Technical Support Specialist. I have experience fixing computer crashes, and recovering data using forensic software. I have worked with various network topologies, and server operating systems. I am also proficient with Web Site Development, Graphic Design, and Video Production. I can work independently, in groups, and complete tasks efficiently. I have experience solving complex problems, and possess strong written and verbal communication abilities. 

WORK EXPERIENCE
Whittaker Technologies – Owensboro, KY 3/2000- Present

Title .::. President, Consultant, Network Engineer, Web and Flash Developer, Videographer, Technician

- Installed and configured firewalls, routers, switches, hubs, access points, and network cabling. 

- Configured LAN/WAN/DMZ, port forwarding, IP access lists, content filtering, on Router Firewalls.

- Configured dhcp, dns, computer names, and mx records.

- Setup and maintained personal online storefront using Zen Cart software. 

- Developed web sites using custom code and content management systems.

- Setup web server using xampp, apache, tomcat, php, mysql, and other software to host multiple domains.

- Configured domains, virtual hosts, and ip addresses in apache httpd.conf and IIS.

- Configured php.ini for PHP verstion 5, and sql.ini for MySQL version 4 and 5.

- Installed and configured apache tomcat to serve java .jar files.

- Programmed custom web based interface to edit and manage online content.

- Proficient with embedding all types of media in html including flash, video, and audio.

- Registered domain names, and setup web hosting for clients. 

- Installed, configured, and used dotproject for small business project management.

- Self published, designed, photographed, and edited a book titled “Legendary Places in North Carolina”

- Photographed and published a calendar for Pre-Historic Mounds In America. 

- Developed flash animations to advertise and promote recording artists.

- Encoded video for online web streaming, DVD, DIVX, and other media formats.

- Designed mastheads, brochures, business cards, web sites, digital art, and books. 

- Photographed still pictures for use in design material and online stock photography store.

- Filmed, scripted, edited, and produced several promotional videos.

- Completed the postproduction for a wedding DVD. The video was screened at the couple’s reception.  

- Recorded, edited, and encoded audio for use in web and video projects.

- Converted GPS data for use in google earth, google maps, and gps handhelds.

- Remodeled garage, framed walls, and built and installed rafters.

- Hung dry wall and installed wooden trim.

- Applied for US patents and copyrights.

- Managed small business accounting with quick books and filed taxes electronically.

Computer Service and  Installations
Citi Financial- Indiana, Mississippi, Tennessee, Virginia, North Carolina- 2006 

- Replaced PC motherboards for Dell product recall.

Sovereign Bank- New Jersey  9/2006 

- Replaced old and deployed new PCs, printers, and Cisco IP phones.

Cummins Diesel- Indiana, Tennessee- 8/2006-  

- Replaced old and deployed new PCs, Printers,  and printers.

Home Depot Florida- 12/2005 

- Replaced old and deployed new PCs, Downloaded disk images to new systems.

Bank One Kentucky 2004 

- Deployed new PCs, and configured them for network use.

Social Security System Kentucky 2001  

- Deployed and configured new PCs for network use.

Getronics / Kaljon- Owensboro, Kentucky 12/05- Present

Title .::. Field Technician, Network Technician

- Installed new replacement PCs leased by Dell.

- Replaced motherboards for Dell Product Recall.

- Fixed PCs and networks when there were problems.

Simplex Grinnell – Asheville, North Carolina 5/2006 to 8/2006 

Title .::. Fire Alarm Installer

- Read and implemented fire alarm floor plans. 

- Configured software to run fire alarm system, added devices to the software database.

- Addressed, configured, and wired new fire alarm devices.

- Installed Pull Stations, Visual Only Devices, Audio Visual Devices, and Door Holders.

- Installed Mapnet, 24 Volt, and door holder cable wiring.

Paradise Farms – Homestead, FL 12/2005 to 2/2006 

Title .::. Handy Man, Volunteer for Hurricane Katrina Relief Fundraiser

- Remodeled patio kitchen area, installed cabinets, and tiled the wall.

- Painted buildings, built custom roofs, screened in room, and installed lighting.

- Maintained water filtration system, and watered crops daily.

Interactive Media Labs – Louisville, Kentucky 6/2004 to 11/2004 

Title .::. Interactive Media Developer

- Developed custom Flash movies for Arby's and Exclerent

- Created web pages for Chevron Intranet 

- Archived video library

Packaging Unlimited – Louisville, Kentucky 10/2001 to 10/2003

Title .::. Network Administrator, System Analyst, and Web Programmer

- Provided support PC, Macintosh, Windows NT, 2000, & Novell Servers, Network Printers, Barcode Scanners, Wireless Devices, and Trained Users.

- Installed and configured hardware, software and network devices.

- Implemented, tested, and maintained network security using network management software, vnc, bandwidth monitoring, packet sniffing software, packet encryption, protocol analysis, and server log files. 

- Configured Virtual LANs (VLANs) on Cisco Catalyst Switches for network segmentation.

- Installed, terminated, and patched Category 5 and Fiber Optic Cabling.

- Connected segments of the LAN with Fiber Optic Cabling using routers, switches, and transceivers. 

- Configured sonicwall firewall rules to allow or deny access to network services. 

- Setup user logins, mapped drives, login scripts, and file servers for network users.

- Configured printers and print servers for network usage. 

- Integrated site survey wireless network plan in multiple plant locations.

- Indexed and managed company owned computer hardware, software, and network inventory.

- Configured Windows Active Directory group policy for various departmental requirements. 

- Added domains, computers, and users to Active Directory and Novell Admin.

- Designed and Programmed four company web sites including an Intranet Application.

- Setup web server using Windows 2000 Server, IIS, MS Access, and MS SQL Server.

- Forwarded web traffic from the firewall dmz to the IP and port using a firewall, DNS, and MX records. 

- Setup a web access for a project management tool, and terminal services.

- Set up web services including an online photo album and data exchange.

- Installed and implemented help desk procedures and application.

- Created flash movies, and converted PowerPoint presentations to flash for web use.

- Produced a video about company’s services and presented it to a client in a boardroom meeting.

- Helped recover data from a server crash by having the only data backup, and suggesting the working recommendation for recovery. 

- Familiar with Amtech corrugated paper plant software package.

- Familiar with technologies related to assembly line setup and management.

- Upgraded design department’s software and operating systems from Mac OS 9 to Mac OS X. 

- Supported inventory gathering process with barcode technologies.

Whittaker Aluminum – Owensboro, Kentucky 3/1996- Present 

Title .::. Installer, Salesman

- Installed Vinyl Siding, Seamless Aluminum Gutters,  and Aluminum Downspouts. 

- Setup an online store for the businesses’ retail division.

Campbellsville University – Campbellsville, Kentucky 8/1997- 5/2001

- Produced -Tiger TV – a video with news and highlights from the school year.

- Produced -What Would They Do -a video starring staff at Campbellsville University.

- Filmed, edited, and produced video for BASA Conference.

Messenger Inquirer- Owensboro, KY 3/1993 to 7/1995 

- Delivered daily newspaper for 125 customers. 

- Collected payments for subscription fees.

Ministry Experience
- Youth Ministry | University Internship at Robinson Creek Baptist Church 1999

- Mission Trips | Tampa, FL 2001 | Jamaica 2001 | Mission Arlington, TX 2000 | Reynosa, Mexico 1999 -Palawan, Philippines 1999 | Sport Reach Softball Orlando, FL 1999 | Beach Reach Panama City, FL 1998

EDUCATION

 Campbellsville University, Bachelors of Science, 2001- 3.4 GPA

- Major- Educational Ministries

- Minor- Business Administration

 CCNA Cisco Certified Network Associate, 01- 04

WEB SOFTWARE EXPERIENCE

Content Management Systems, Metadot, Mambo, Joomla, PhpNuke, Wiki, OSCommerce, PHP Cart, Zen Cart, PhpMyFamily, ASPNuke, Forum, Photo Galleries, Audio and Video Streaming, Flash Movies, PodCasts

PROGRAMMING EXPERIENCE

ASP, PHP, SQL, HTML, Flash, DSN, CSS, .NET, XML, CSV, RSS, KML, JavaScript, Image Upload, Barcode / RFID, GUI Design, Video Editing

HARDWARE EXPERIENCE

PC, Mac, still and video cameras, data backup devices, barcode scan guns, printers, copiers, scanners

NETWORKING EXPERIENCE 

Data networks, firewalls, routers, switches, hubs, telephone networks, fire alarm networks, voip, ip phones, Ethernet, wireless 802.11 a-b-g, LAN, WAN, Firewall, osi model, TCP/IP, packet sniffing, bandwidth monitoring, protocol analysis, legacy telephone systems 
SOFTWARE EXPERIENCE

- Operating Systems .::. Windows 95/98/NT/2000/XP/Server, Mac OS9 & X, Linux, Novell Netware,  Unix

- Windows Server .::. Active Directory, Exchange Email Server, Remote Desktop  / Terminal Server / Citrix / RPC / VNC / PC Anywhere, Terminal Server Web Interface, DNS, File Replication, Backup Exec

- Design .::. Photoshop, InDesign, Illustrator, Quark XPress, Score!db CAD, Flash, Fireworks, Acrobat

- Network .::. Cisco IOS, PIX, Linksys, Netgear, 3Com, Sonicwall, Ipcop, Smoothwall, Ethereal

- Video .::. Final Cut Pro, After Effects, Premiere, DvD Studio, Cleaner

- Business .::. Quick Books, eFile Online Tax Filing, osCommerce, phpCart, Zen Cart, SAP, Amtech

- Database .::. MySQL, Microsoft SQL Server, MSAccess, File Maker Pro, phpMyadmin

- Web .::. Apache , Tomcat , IIS, Auctions, cPanel, php.ini, sql.ini, xampp, Dreamweaver

- Other .::. MCL for Barcode Scan Guns, Audio Encoding and Editors, Sound Forge, Garage Band, Google Earth, GPS Software

- File Types .::. html, php, asp, aspx, pdf, psd, jpg, gif, divx, avi, mpeg-1, 2, 4, mov, mp3, flac, aiff, wmf, etc

WEB SITES

Who Wont – http://www.whowont.com
Packaging Unlimited – http://www.packagingunlimited.com
Abstract Rhythm – http://www.abstractrhythm.com
Wisdom Center – http://www.whowont.com/wisdom
eCommerce – http://www.whowont.com/buynow
NOTES

- Gear | Canon Rebel SLR Camera | Sony DCR-PC9 Video Camera | MacBook Pro Notebook | Software

- Skilled craftsman, experience with various construction projects.

- Familiar with spiritual growth and development through meditations and practices

- Can Telecommute, will relocate, travel full time, and work from abroad.

- US Citizen | Familiar with Spanish | Have passport and international experience.

Timothy Whittaker | 270.222.2302 | Owensboro, KY | TimothyWhittaker@hotmail.com

